WELCOME

Dear Menger Guest,
Welcome to the Historic Menger Hotel.

It is our pleasure to have you with us at one of the oldest continuously operating hotels west of the
Mississippi, and a proud member of Historic Hotels of America. Located steps from the Alamo, the
Menger has been part of Texas history since 1859, welcoming presidents, dignitaries, soldiers, and
travelers from around the world. Within these walls, moments of history have unfolded, and
traditions of hospitality have been carried forward for generations.

Today, we are honored to continue that legacy by offering a blend of historic charm and modern
comfort. As you explore the hotel, you will experience the architectural beauty, timeless spaces, and
rich character that have made the Menger a true landmark in San Antonio.

This directory is designed to guide you through our services and dining options. Should you require
any assistance or wish to enhance your stay in any way, our Front Desk team is always at your
service.

Thank you for choosing the Menger Hotel. We are truly grateful for your visit and look forward to
making your stay memorable.

THE HISTORIC

Kind regards, CmENGERJ

The Menger Hotel Team ‘C\H OTE L/D’




DIRECTORY OF SERVICES

Front Desk Services
24/7 assistance
Check-In - 4:00 p.m.
Check-Out - 11:00 a.m.

Luggage Storage
Secure storage for early arrivals and late departures
will be held with our valet department.

Room Service

Dial extension 6 to order

Available daily 11:00 AM - 9:00 PM
Saturday & Sunday 11:00 AM -10:00 PM

Housekeeping

Housekeeping service is provided every third day of
your stay, upon request. Additional housekeeping
services are available upon request for a fee of $39
per service. Fresh towels and guest amenities can be
delivered to your room at any time.

Ice/Vending

Machines by Room Numbers:

2nd Floor - 2002 Ice Only 2096 Ice/Vending 2102
Vending/Microwave

3rd Floor - 3002 Ice Only 3096 Ice/Vending 3120
Ice/Vending

4th Floor - 4002 Ice Only 4096 Ice/Vending 4120
Ice/Vending

5th Floor - 5120 Ice/Vending

Laundry/Dry Cleaning
Drop off by 7:00 a.m. and will be delivered SAME
DAY 6:00 p.m.

Fitness Center
Open 24/7

Swimming Pool
Open from 9:00 a.m. - 10:00 p.m., towels provided
poolside



DIRECTORY OF SERVICES

Business Center
Open 24/7, equipped with computers and printers located in our lobby by the Front Desk.

Parking
Hotel Valet
Day rate $25/0Overnight rate $59 (before tax)

Wi-Fi
Complimentary high-speed internet throughout the hotel (network/password provided in
your key packet)

Pet Policy

Only service animals are permitted on property. Service animals may not be left
unattended in the guest room at any time. All animals must be declared to the Front Desk
upon arrival, and a pet/service animal form must be completed and signed.

Lost & Found
[tems kept with our Housekeeping and Loss Prevention Team.

Nearest Shipping Stores
FedEx Office and Ship: 101 Bowie St. SA, TX 78205
UPS Store: inside the Henry B. Convention Center 900 E Market St. Suite 101, SA, TX 78205

House of Worship

St Joseph Church: 8:00 a.m. - 3:00 p.m.

San Fernando Cathedral: Maonday-Friday at Noon. Sunday at 8:00 a.m., 10:00 a.m, 12:00
p.m., and 5:00 p.m. Light show at 9:30 p.m. daily.




HOTEL DINING OPTIONS

Colonial Room

The iconic Colonial Room remains one of the most
historic and elegant spaces within the Menger
Hotel. While no longer open for daily dining, it now
hosts special holiday brunches such as Easter,
Mother’'s Day, and Christmas, as well as select
private events.

The Colonial Room is available for reservations
through our Sales team at 210-293-3416.

Mengeritas Tacos - Tacos that "Eat Good"!

Welcome to Mengerita Tacos, A Tex-Mex upgrade to the traditional Taqueria, located at
the doorstep of the Alamo. The Menger Hotel’s Executive Chef, Joe Garcia adds his fresh
and flavor-forward approach to inventive tacos that “eat good,” (as Chef Joe would say).
Specialty Frozen “Mengeritas,” beers and soft drinks make for a delightful fast-casual
lunch with outdoor seating on Alamo Plaza or To-Go.

Located at 216 Alamo Plaza (Next to Menger Bar).

Sunday - Thursday 7:00 a.m. - 9:00 p.m.
Friday & Saturday 7:00 a.m. - 10:00 p.m.

<MENGERITA




HOTEL DINING OPTIONS

Menger Bar

Serving up innovative cocktails and cuisine with a generous helping of Lone Star history on
the side, it’s easy to see why the legendary Menger Bar was voted one of the Top 10 Most
Historic Bars in the United States. Built in 1887 as an exact replica of London’s House of
Lords Pub, the Menger Bar doesn’t just feel authentic it is!

Sunday - Thursday 12:00 p.m. - 11:00 p.m.
Friday & Saturday 12:00 p.m. - Midnight




HOTEL DINING OPTIONS

Roosevelt’s Connection

In 1898, Colonel Leonard Wood and his lieutenant-colonel (and future president of the United
States), Theodore Roosevelt, set up an enlistment table at the Menger Bar where they
recruited over 1,250 men to form the Rough Riders, the most popular volunteer regiment in
the history of the world.

Featured Cocktail

Traditionally made with bourbon or rye
whiskey, lightly sweetened with sugar
and aromatized with bitters - The Old
Fashioned, being one the most
classics of vintage cocktails, is served
over ice in a heavy-bottomed tumbler
and garnished with an orange zest
twist.




TV CHANNELS

2 Hotel Welcome
3 ABC

4 CBS

5NBC

6 FOX 29

9 Univision

10 Telemundo

11 Bloomberg

12 CNN

13 Headline News
14 CNBC

15 Fox Business
16 Fox News

17 MSNBC

18 Weather

19 ESPN

20 ESPN 2

21 ESPN News
22 ESPN U

23 FS1

24 Golf

25 MLB

26 NBA

27 NBCSN

28 NFL Network
29 Epix

30 Epix 2

31 Epixh
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32 Hallmark Movies

33 IFL-IFC
34 A&E
35 AMC

36 Animal Planet
37 BBCA

38 BET

39 Bravo

40 Comedy

41 Discovery
42 E!

43 Food Network
44 FX

45 FXX

46 Hallmark
47 HGTV

48 History

49 Lifetime

50 Motor Trend
51 Nat Geo

52 Paramount
53 SyFy

54 TBS

55TLC

56 TNT

57 Travel

58 tru

59 USA

60 Cartoon

61 Disney

62 Freeform
63 Nickelodeon
64 CMT

65 MTV

66 VH1




SAFETY AND SECURITY

Emergency Procedures
Information located on the back of your room door.

Accessible Rooms
Available upon request/availability.

Medical Assistance

Emergency - Dial 911
Alert Front Desk if needing assistance, dial 5 from your room phone.

FIRE SAFETY

In the event of a fire or emergency, please locate the nearest EXIT upon arrival
and familiarize yourself with the evacuation routes posted on the back of your
guest room door.

In case of an alarm, remain calm and proceed to the nearest exit immediately. DO
NOT use elevators; always use stairwells.

Hotel management and emergency responders will provide instructions

regarding evacuation and will advise when it is safe to return to the building. If
you require assistance, please contact the Front Desk.

.




PROPERTY MAP
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THE MAGIC BEGINS THE MOMENT YOU ARRIVE. AT MAGIC SALOON, THE IMPOSSIBLE
HAPPENS RIGHT BEFORE YOUR EYES. THIS ONE-OF-A-KIND SPECTACLE BRINGS
TOGETHER WORLD-CLASS MAGICIANS, MIND-BENDING ILLUSIONS, AND LAUGH-OUT-
LOUD COMEDY IN AN INTIMATE SETTING JUST STEPS FROM THE ALAMO. FEATURING A
ROTATING LINEUP OF TOP PERFORMERS FROM ACROSS THE COUNTRY, EVERY SHOW
DELIVERS ASTONISHING TRICKS AND INTERACTIVE MOMENTS. ARRIVE EARLY TO
EXPLORE BILLY’S MAGICAL PARLOR, UNCOVER HIDDEN SURPRISES IN A SCAVENGER
HUNT, AND ENJOY MOCKTAILS, REFRESHING SODAS, AND WATER.

[Jeosssescssnnns-

BOOKYOUR SHOW

TICKETS NOW




SCAN THE CODE OR CLICK HERE

OfTA0

BUY YOUR
TICKETS HERE
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Believe It
or Not!

BOOKYOUR
TICKETS NOW

OR SCAN THE CODE




MORE THAN 53 YEARS AFTER HAVING TO SHUT ITS DOORS
IN THE WAKE OF MULTIPLE DISAPPEARANCES, THE
RESTFUL SLEEP HOTEL IS ONCE AGAIN OPEN.

AND ALREADY THE SCREAMS CAN BE HEARD AGAIN IN THE
DISTANCE. DESPITE WARNINGS, PROFESSOR CYRUS
PHANTAMORIOUS AND DR. NERION GRITO DECIDED TO USE
THIS AS THEIR TESTING GROUND FOR PARANORMAL
ACTIVITY. THEIR EXPERIMENTS HAVE BEEN BETTER THAN
EXPECTED - AT THE EXPENSE OF GUESTS WHO ARE BRAVE
ENOUGH TO VENTURE INSIDE...

BOOKYOUR
TICKETS HERE
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